09339 3% 9 @0 9 (S50 b Lo iRg S
1WA L o) 6lads Y 5,90

¥YFO: e e

N St Ol 50 (Bl lio L oS T (sdSew g (bl gl )l b
s3] ol &isls

. = ) *
Yté}‘)‘sl&—r‘sabuyao“shm - 6)&@)‘&0
Ay oo M) S5 T ol8ils (s 19 pole § (ks Copppd 09,5 ¢ gicks Cuns i 4O (552 40liss g ot prdo (55158 (gozeitild. )
:QLE;.EJL;} ,0}1.‘: ..l}/} ‘;a}L.J/d/j/'amJ/dwﬁj)} ,0}1.‘:} (5‘;"":' &ﬁ/.fd};fw d&u/r:d/).g/:dw u.')&;,j;:f} ,a}lc

ot o5 5550 S5 Ay Dbl ST US55 (13539 ol 5 gty ozt 09,8 St Vs el 5y
OYAY [+F ] Ve g ey, 6 YRS /1) /1o 2 el s g ,b)

TS
Sreliiils (Fug Cum i OlIsl Ll )15 53 (Bl lime L o ST S 3 (bLS 1 Sl Al Axlllan « ol fdg iy San
4y oy Jloud o351 srolKisls Sy sy Slylol Hlwbud )5 s Jolds gy (6 lol drols cawl jguinS ©ye Jlois o151
sWools (s yaTqes (sl Nickid Ll digas lgieds azol 31,31 plos Azols of 3l Slusi (yog1 Sgucro Culeds 45 ol yii FA Sl
RRed S Byl Gl 9 1AM Glojle Ol Shie (K (1334)! (395 31 (LI o )l slodobudun 51 o3
omes s gy 3l oy Hlol L 0 Weols Julxigas 35 (5ly o soliiuwl (6059 wilasiv dobudw y cuizod 9 (VAAL)
ol 59031 3 oy (St g b (39031 31 (bl ol Gidy 50 9 Jalaar oy 9 Slgl e yibius GBIyl (5 Silne
LS e (J9 3,10 3929 o Hloline dlayly (Bl (i b (Bl )l L )leo o 45 SIS (LS gl ol oolisiw] (ygu )
3929 Hlolixe Codo Aoyl 0,510 S Sw 3 (bL )l Gow )l ot (ruigrod . ald cualio (5,lslre Al ()5 (4l b 0 SToe
9 PL,l Gl (r jlobao Aaily S92 (riared g 2y lime b (bl )l GG ke o Hloline bL I 3929 4y 4z b3yl
9 bl soe)lee Giul3dl g (isel slodioo; 00,5 ol b lojle oVl (Y ghune 39 s0 Sy 0 S0 SO Sws

gl lojle yo oyl als coge oS T0w laSew

Soals” slojly

Ik Y P PNCH PP RURCIMIC SN TV LS PSK RV TIE SURIRN [ ENT 3% P P

Email : taghibigloon@gmail.com SAVFIVFEEVA 1 il ) gmnd i gb —

1. Breton Communication Skills Questionnaire
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Abstract

The aim of the present study was to determine the relationship of communication skills
and negotiation styles with the conflict in the experts in physical education departments
of the Islamic Azad Universities of the northwest region of lIran. The statistical
population included all the experts in physical education departments of the Islamic
Azad Universities of the northwest region of Iran (n=49). Because of the limited number
of population, all the members of the population were selected as the sample. Data were
collected using Breton Communication Skills Questionnaire (1990), Pierre's
Organizational Negotiation Styles (1989), Dubern's Job Conflict (1985) and personal
characteristics questionnaire. To analyze the data, the methods of determining mean,
standard deviation, frequency and table drawing in the descriptive statistics were used.
Also, Pearson correlation coefficient and regression analysis were used in the inferential
statistics. The results showed a significant positive relationship between communication
skills and conflict, but there was no significant relationship between negotiation styles
and conflict. There was also a significant positive relationship between communication
skills and negotiation styles. Considering the significant relationship between
communication skills and conflict, and also a significant relationship between
communication skills and negotiation styles, it is suggested that high-ranking
authorities of the organization should decrease conflict in the organization by providing
training and enhancing communication skills and negotiation styles.

Keywords
Communication skills, conflict, Islamic Azad University, negotiation styles, physical
education experts.
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