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2. Competitive advantage



v Slojlw 5 Slos (S siuy 50 (69 pdly (6 S Tt g WIS Sy o A

@, izl 50,5 JeeSS sl g 45 05d go ataS
b eOlgym @dSS ) bgy e 65500 4y 03,550 o ks LS JI
sligSa Jdo 0,50 o3 adSS (05 JelS b 555
5 gl b 2bs)l 5l pokiie dgd ce bl el Gadys
S Slas OMSUie 3 ol canl (pl 0, Sles 5,45 50
6‘0)5\) ‘S:la))‘ Q)yo AS.J )‘ U’“"" 9 ML‘ olf—l uu)?
oyt e sl ol Gl al WS S e
p3¥ 855l 5 Calex izgdg (lly (Rl S92s b (S
5o Shee w08 5t o Slee 5 oo 5L (Jid sl
WSz Ol o Cawtte Cupde 0 (pobly aslie
OV 055 o0 IS o bl 2 oo il 51 6 lms
29 boleole ol Colsy (355809, Gl 4 azg L
JLisa glojlo o ¢ Slojlo Jso5 5 s 4 a5 sl
Sgage (VA) ail atils 55350 o ,Sles a5 coul Q—|
g 9 o) &elp Lty Wl oo ag s ol 45 05 oo
L olosle g edgs ogd Slojle J slacus 8 olxl g
5 S8ty Oliee 3 (BT S 5 gy g S (o0
95 O sl alulid o g Slaal 4 olitws
szl ole 51kl 5 0555k S 5 plosle
\)% Le as 6\))‘5.0 @Lwl...w 9 o..\.wu.aﬁ..b 6L®wl...w
KRV PERRORC | PO WP OIS N PNt
(V)
ooy Addllas 9590 Sl e o bLS)| 9550 )0
G e o Sl ] Sy Syrse 5,055 e

scwop xS sl W 5 ST (S,
6,8, wlaliny 9,05, b slagloles (YY) wilo sy
polie (S92 gt srbsl o )3 &8 lie (sl aiVlad
Ng) 4 ol slagealy b (siglar 2 g 5k slaces 3
kled o Jelod aims oo lis 095 I (ane Dl s
5 O late) 5 Geos Sozatma ln Olojle
CoilB s lis g o4l o ) Lal Sae Jzol ) s g ol
O Sljle S0l anld a5 el flojle ils ol
JPELIRCIRN P KX AR YVINF T RVRE PN P
gy 9 auye sell us a4 U oaS cal el
ool 55 pad nl 0 S o0 S ) (5590 40 S5 9len
L o Joame 4 Cond |) 95290 sloains) 5 Looje>
oy loe Cedilil o does o ramd oo lis 15k dsgs
sbeds (g8 5 slas peal) drgs 5 i sla 2l
A1) 35800 Olojlo 35 poie sboojom 10 5 Shoe d9u40
e 4 lie G St 5l Slosl 0 pal) (5 S e
CSlgiSy 5 allisy sleclad 1o (hres jsbas | el oo
L3, sl Jo Gmep 4 g Sl oid (e lojlo
ls ol OF) ol UKo LT 51 g )ls s aeS
By iy e 4 axg b baglile a5 el
5 ot @l 5l (S plsiea | gopel; gl S g
O0) 0,3 [ 095 sl
O jolaiedy &S el (Aly IS 0 See
5 058koe 05 00 ol (it ygale 4 lojl (litss
S8bee (VF) cel Glejle 5 (295 1598l 4
(b)) 055 S izgdg (2l slal sl lesls
SUS IS o loe 5 Sils 4y bl ool Lo o L]
Sgdee 48 BldSS S Sl i il el 4 o
S5z g Joe B 92w hpdy 9 S50 5l O jke £ody

nbor b lejls SaS 4y oSS lasl .l T bl

1. Organizational performance



Ve 3l ¥ 8 lols AT 5,90 ()9 3O Cu e 9 S5909 ;8 (G gy 4y VoA

30 (WWA0) o)en ¢ 56l Gipgh guld (YO) &jls
Shlol yo Slejlu o, Sles 5 Jiils Co pae a5 ols L
(V5) o)l gyloline g cuie Sl lwjes law! SLIL
OYAY) Slos )b 5 Slesle byl iaghy @l
Cupde Gkl Glole 3 Slee (gt o9z 50
OUlsz 5 (8359 ©5l59 ol (o255 sloplesle yo il

9 uS....-o.” gsl"° 64&[51 ‘(..., Il)l_.3~ 9 ( i kSLA eS

O Slline Ll as olo las L8358 slocygal a3
rized 3l 397y SIS Cupe s Slojl 3 Slae
Sl il Cupae olal o a5 Al i
drwgd il S (il Glaal el wlideos >
bLil Bl 65 ) s (s mjei 5 STl (il
obe Ll gl oSles L (g lolian
S 5 G Llis s | sl olioos >
odalice (g lolae bls)l Slojlew o Slee L iils
OYAY) Cdlas g o0l jogemme jidgh gloaidl (YV)ais
Sk ;3 Slojlu 3 Mo 5 Al Sy pae dlaily 590 5
dhl, Gl (Sor cpyiias a5 ob lis g lake
5 OIS 6T g QLS @l 5 Bl o pse
o Gl Copae e 5 el glojle o ,Slee
GalS @l 5 anlr @l QLB @l bt
Gl pxio uoen 0l Lg)loL;ugm.&foba)ﬂ&.:
OIS (65,5 5 (RIS oo GBS 0235 (Al (315
s (A8l jloline g puias 156 Slojle o,Slos
ol 8y50 ;0 (WVAY) CuS> 5 ol g
5 Sle Cupde oo aS ol las W1 Ll S e
(Y1) 5,15 3929 (5 lolins g cotio dlayly glojls o ,Sles
Sl plejle jo (ciagh o (WWAY) Gl Ses 5 (2ls,

0 ,Sloe b Luils oy a8 azsly o 5,1 kel (65,4liS

3. Al-Hakim & Hassan

=l Gl alls 5l 6)ls 0 0 g anwsd (Glaidy S
28 688 Sladlerw 03,5 S e b oS (oo Sl
S sl 4 (lgian el 2925 ST 5 (el il
sloalp o s (ol 5l 025 ok Gidarome 51 B oS
&9l gz cdina Cpl ;o (V) 0 ol 045 S genS
S8y Seje plosle sl Wlgee wam IS w5
395 lejle 0,8es 35 crge Cald ;o 5 LS ol
Wy oo plejle g3pal) xSz Geimes (YY)
Sz F Cas 4 U Cupde oS WS akie
St 9 aje G 5 2 Gezmen sl S akiblon
L xls 5 ple osz plogilly Sol b wis oS>
@or0ly e pSur izer (V) &S codss
a9 b ogd plosle jp o Shes o Wl oo (lojls
Sl (BB, Cuge & olitws jslaneas | S ato olfas 4
$or8ly S 5l sao e Sp oSes
Sleiee Gpsre Ly lp ol Jliyed e lsieas
OIS 8 e slarag (ega al 5o .(00)
Ol g e ko 90 pgas 40 diges (5l Cawl 0nls
(V) Lo 5 ST5 (haghy gl o Slojlu o Slas
L oaile Cupae a5 ol lad B acusS slagylojlw o
5 melS (YY) 515 oo g loline alal, lojles o ,Shas
ialy gop? Ol bosm GRaghy o (Ve M)
9o el Slejlu o, Slas 5 Jiils Co e sboogeds
g il g e e A Aidpw ) 4 ol 4 «gille jo
3525 (5, loline § Cudio dlayl; dsllac 5,90 Sl lol o Slas
Lylg, cwyp 0 VAV ol 5 oSl (V) o)l
» Sljle 3 Sles 5 il o pae slasls ol
Sld o e aS sy lis Glhe jlew Sl ple S L

Slojlo o Sles g loline 5 o 5l ()T sloailse

1. Zach
2. Kasim & Suzana



14 Slojlw 5 Slos (S siuy 50 (69 pdly (6 S Tt g WIS Sy o A

OIS 3l Bys 50 Slejle o Ses 5 590l
30 o b isle jelaieas & 8L aglejle
aS e 0g5 Lisle 0 wold) 5l g s
Gyl daoe Olyoss blas jo a5 aijls 5L g
A pizmed wdidd Lid 0g5 5l alndS 4 G (6 i
slale s adlen B oaijls 5L (g heazy slrogds
oile &% > W guzme L@rfl WSS g e |y 0> Jadls
JAS e jebas (Ll jlasl g odes J>1ye) 1) 045
R RN E N VP U D ES I FR J I ST V-Vl §
L (YO) ..\3)5] J.g.(:cb. Sy roe Colos s..\Jﬁ....J‘SA Jravs
Copde dw) 40 a5 09l oo odwlie il o)l
(0339 9 SN S A barye jeal g D55 slaglejle
ol slagloile 5 (3555 Capde 3508 3525 (oo nls
PAL g (S e Bgud (0 Cand aST > ol (6 L Coen]
GE.:.?LA g_)‘).....u 9 ulA)LA.AJ )L._‘>L...J la O}H.u u.a‘ wl.u
Slaal a4 Haww; o ) bbsle pl cusls Gl ge
@ b9 0355 oyl yglice pald Gl cwlul 5 Lol
porie & Slosle Copie s Glojle JLSle ((aailejle
S Cupde GBI 4 zgie Sk o o)b sk g
(FP) ol ol s b 50 59,4059, olnl G359
sleadie plo 050 ;0 gaog0 (pl sy Hhia
Slojle o See g 50 al) (5,5 dox | (50,00l
Al ails Blowas 5
5 o9 JS Sl alex 51 28555 slaglejle
oo i ()59 oelil (rizmas 5 bl (il

9 SRer Biyg s )y Alite olul dawg o

3. Aliyu

Copde piin 98 ogas ;o (V0) ol alal; Slojle
5 A Gesih ml sl GRSz s SR
Uisu bl sls Copae aS ol las (YY) Y gl
Sl 50 oS 18 0 pal) ]S 4 6ol &0,
S8des 5 0 pal) S St jiie 93 ogaz )3 .(TY)
Ol (Ve ) phlSen 5Tl (ighy @l «Slejlo
0, Slas 5 g0y o ol S o (g lobre dlal,y olo
b (oS (Yol 0szg dsllas 0,00 locs 5
s 53U pae saiaslid (VYA0) () Lidsiy
JW slocspa Slojle o Shee 6002l 65 e
dw pgas ;5 (YY) cal oogr s b 55 9 cas
Sfkes g gopal, pSiur (A Cupde e
ol HLas (YY) gl g o)l Buios guls o Slojle
SrSiuz 0 e jsbar fie (Al Cupae &5
5ol 22) o)l pis Slojle o Slee g (s0,al,
Bl s gl pl 4 095 g 0 (V410) o), Ko
s Skee b wly 315 6,8 iaz 5 LIS Copde a5
o g gls (YY) o)l cuie bl b5 gews
SOl Cupie a5 ogr ol 51 Sl (VFA0) ewsls
S Glejlo 3, 8hee g0 500l5 Slags S e Bk
) o )ls b el
Slotagy 5> oyiae abode a5aT ol
5 NI Copae wiile piie 90 G Al Sl H9S e
opaly 6 pSiar g s Cupae b Glojle o Sles
O bl o> (;l}).dLQ.J b el ouls o)y
aw e LI (pgas )0 (S w0sg 550 sl e
L e Sl ol 00 S Sl slo g, e
S shagh (eSE b)) lare (o> Cusle 4 dxy

S5z (S Copae pite A oy p 4 Glojen

1. Farraresi
2. Yang



Ve 3l oV 8,5l AT 5,90 ()9 30 Cu e 9 S5909 ;8 (G g3y &y ",

(V) (g V) il s)ae (Ul 0) il
O Jelis (VYAY) ot (60l (6 S e dolicin
(o F) 2o (Jlg V) 6,5 Judos (uliioos >
0) 6 Sy 9 (g 0) Vb o Jlges F) (5,500 ]
5 oo Sljle oShee daliiny 5 «TA) (I3
F) obls wliess,> ¥V glls (VAA) Coonlals
) Gyt (Jlg 0) SS (5w V) 9oy o(Jlges
0) bazme 5 (Jlgw 0) slzel (s 1) b)) (5
St Olebl 5 g oy sl os (FR) (I
Vol sl s 859> 5o basliius y plsixe 25,
o, b as ol oolaiwl ol laicale 5 globiwl 5l 4
a5 s ) O @lione 5 90 sy 955 (el
dolidews py Vo e g5 oIl (bl (oo sl io S
Olyee 45 0 syl 5 @58 solel dmaler (sl
Slr glisyS Gl copo dile @b 5l sl oLL
5 @omely pSiaz (Rl Capae glaadliio
SIAYE g < [AYY IAYY L ol o ey glejle o,Sles
Solel g (690> O g0 bardelitns y a5 ol
)LoT Slrogds jloslaiwl b aools .asuls Lg)gTéo? 5 &9
ebiecnay o Jlodsa o blanul bl g saross
Gl e Sl g 2k (S8 mse Joloa
lpd) b w8 Soie el Sl tlaesls oy
5oy 535 Jlo i gy jskaieds (F9iS 5 Nz
Lo yoniio (e LSl gy 2 Sl gt (N oy
Joae oy sl gylile SYoles oL o s, 5l g
VE s ol pligonl Gbyl3dle 5 5o hogiy (ot

s esliiul AA &5 Jy5 6

Vet 4y axgi b lojle cpl Las)ls axal> Slo 48
e 1y 293 (S Cunde 9,505, b Sleilegs
553 OB, elad 5o 1y g Cupae 350, 5 i
wor oyhed shagh plxl (lply anST ansly
(oeils Copae il oyl Copoe sleadlie
s solele ;o 9 Slee 5 s0,0l, Tz
ol Olne & Wlgi oo S b o0 A (5590
Slosle 0,5lee dgp diey WS SIS laylo sl 5l s
oo ol el Bas culul cpl il w8 1, 095
» Sl oles o Gb Capae Fl ey p
G St L e ol 855 slaplejle

D9 g ply 6 S

G (9
3Py B 5y o p)l5 Bam Sl sl ol gy
Oygots &5 ool (Swror- ooy slaiagh g9
Olre Jolis Ghogsy (g )lel drsler 285 plonil iigloy
5 Log) (G2 10V) plls> g (h35 Sl plulin)ls
YY) (8555 Slacld GLulid 5 izmad 5 usdy ol
G2 MN) (o855 sleellaly Gluliss )5 5 (ol pae 5 (&
VYV OB 50 Jgir ek 45 (G5 01+ ggame )0) Wog
Olsieas (Slragu (Bolai (5 pSiges &0 Ll 51 i
b opas ool 5o wiad Sl Ghagh slel sed
slile doliiow s doyo Vo s o Jlosal i ) Gl
50 &S (aeliivwyy V8o ggammo (o) 0 a8 )3 la yo 55
el YV o 5,310 ,5 sloanliciw o 5l colys
loaslicon 5l aools (5,910,5 (gly 204 ool b
S il doliiuw s o pgas cpl 0.0l oolaiul s, laili
obdeos > Sl s (WYAQ) e idls oy

S5 5 (g 0) (2l augendd o(Jlgmo V) Lzils 5l

1. Hersey & Goldsmith



" Slojlw 5 Slos (S siuy 50 (69 pdly (6 S Tt g WIS Sy o A

YOIV (Jlo 0 3l S aoye YVY I8 dale bl )
WJW VOB o oo 0 YAIY (Jlu Ve B0 s a0
sl adle Jlo V8 YL as o FIF
03ls (i3 ) Jgazr po Sighy sl seite (heosi Lol
Ol uSils g oo alaxMo aSW6S lar el oals
< IVS laxe Bl L YIVA L s s G ke e
Sl LY/OA ol Slojle o, Slas psie Ol s 2 Skeo
Pt @3yl S Sy eSilen 5 +ITF ons

ol o..\.A—‘ Cewdds < 10Y )L..uo d‘):D‘ 9 Y/fa

~a..00 . 6uw:b..
aoyd VO (s3libcures Gla Shy &,k
30 Qo0 0D La50gs () doyd YO g 00 B aissfuwly
B Y G &nls )0 oo 0 Y8 JLu Y 5 s dlo
Sy bl jlaise JLu V7 oYL s as 0 F g JLu YO
oy YHT (G5 5 ploo aoy0 WV ((loass
)‘ ..\)\)9; 6)..5\) 9 ..\.w)‘ ‘SA.ULM)lS ..Lo)\) (B? “S.HL...»)IS
YA suﬁLuo 9 U'“"j) ..\..0)\) YV/IY Su—n—]?—m &5; )Lu

Wogr Wbl )5 ae 0 FI/A g uxly b oo poe asyo

DR95 S piio oyl b alh ) Jou

(o Pt (st S Slxo Bl oSl Y5 Sloss W ik
o Vo “Iv$ YIAY Yo S ke il
o VIAY N Y/£4 YA SrScus &5 pl,
o VIAD 5 YIOA Y o Sdos Silojlw

(;Mjﬁywﬁ o)‘.\jl:;m‘él.faéjl..\iow
by 3l lis 5 ol a3 ,5 13 (Y 5 47) el 850 50

Cwloosls 04

5 Nexr cw ol oo (o Jli w)p sl
Y Jgaz jo a5 ebles ol ooleiwl SoiS oo

i (SS9 Sox oo ot gl 0 ala>de

g 0,1 18 (- 5 +Y) ol 530, axlllas 0,50 (slo yusin

Lodls (yogr Jlo i oy9e3] @l ¥ Jguz

Az TS Moz b o
3l gls S g 3! glas Mgz cupe
ol Jlo i Y - AYY NEY - lofY e IS
sl Jlo LYY - [ESA -N$Y —-IvYS Sz 5ol
ol Jlo i SYYY JJevy NFY —- 100A s5kos lejl
Sye sl oled o gycnll el odalcassa ROWH PRV B (Y PRESIP COMON SN OS{ F ACE

0,19 3975 (5 lolixs 5 pedians § Cuto (Ko dalllas

03051 Goblie maw wgb o saslive 4 jeblen

0l S Ghegh sl paie (eled o (Ko

Uyt (o (3 gm0yt (Smmmnod (39031 gl ¥ Jgue

GOl 5S> Slojlw o Slos oS &y o
: — : SIS g y1e
- A4 Sl o Shos
- <IYAY </YEY GOyl (5 S




Ve 3l ¥ 8 lols AT 5,90 ()9 3O Cu e 9 S5909 8 (G g3y &y "y

Gl ol SO il 381 b s el Cawdds +IFA ol g Coie
Gl Sl Gl Cupae o o laili
S lasbiwl Gl pzl < 12A 851l 4y el 25559 slaglesle
O S sylel ke (imen ol saly: il
ORAA L plp Sljle o Slee b (g0l (6 Sy
Cewdds A ply g Cudio s <o o 5 (VAP 5] i)
Sz 5o o lailisl Gyl S il b sl
<IN Slailay sl 28359 slalesle o Sles (50 ynl,

ls walys alsal s laitl Gl

Chi—-Sguare=276.65, df=116, P—-value=0.00000, RMSEA=0.078

Jahatgir,

odls plas g Sl Jao s Voo ) sl IS8 o
S 5kl ke gl o alaxdo aSAsT ylas ol o
Sl VIOV L ol Slosles o, Sles g idls Cu o
ol Cawdds TN ply g Cate jus o g (V/AF ]
(oWl Copae Ho o laslinl Bl sl SO a8l b
Slysl <NV aslail 4 bl o559 ol sl o Slase
RGN RIRVY PESIC ST AR W
SrSz 5 GBI Cupae o & Bl s

]

-75

|
=]
o
r.

[ ]

N O BN\D
il
:
| |
o 0
a "
s w0

|
o
®
3

oW
mw W
=]
[
L

:

|
o
'

0
0

S0 0 0 00
wwmN oW

-~ e
Ny
.

[ o

axfllao 0 yg0 (G piio (y 00D Yol puamo o Y B

3v61-“--EIIIIIIIIII\‘.\\\\\\

9.

3€
gy
3._0€ 7.07

-

9.

Chi-Square=276.69, df=116, P-value=0.00000, RMSEA=0.078

™10.42

o
o w
o
n

-03

6.82
i Sy I p R
7.76
7.56 ==
[ oo s
@ -
18
N e e X2
25
B8.70
[ oancene |5 20
[ e s
[ s



ny Sl 8 yShos (S 30 (60 3By (g ST 9 WIS Sy e Ll

/3% 5 /AY /AN L ol s sa (NFI) asl ) bua
SRRV A Pt RN VI VORI S s OV WL ERVC IS

w‘ ..\...>i.a Oy90 g 0092 ‘5>9> U’““)‘f 6‘)&

Sl ool ool lis o Jeam 0 Jaw 5l

U ke ragh Joe ;0 04d oo cdnlice aSaisS Lo
Cimad Sl V5l 5SS 9 VIYE ooly] d> 0w g0
A RMSEA) o 5 sllas (il )l 0,1 32 jlade

i Szl ety wcsle oA 5l S g /e YA

DRF (sogtko Joo 3l p sl i F Jgua
Jssd B olye0 L

ouidmwlxo oyl 30

YIve V-0 x2/ df
-12A SARRE CFl
“IAY 5] i GFI
Ats 185 i NFI
/YA N S RMSEA
[eo o0 5l S p-value

38kes IS Cupde peiies 3l (il g9
U Sl @ arg bl puyn Joe 5o gl
s gy b o plojle o Slas 5y (1S Ca oo e
5,5 blazal olgs oo e 9wl YOV 5 e g <Y
Tl pite S O js0ds (63 pal) (6 S g piie a5
olosle 8, Slee 5 Lils Cupae 6,108,560 >
S5 Glgise aoys A Jlixl b onlply iS5 oo Joe
On Akl 0 ol GpSier e G &S
w950 slaplesle o Shee g 28 Sy ke

)

Syflas Gl Cupae Sl Ao 8 4 by mls

RSB L ol ) il (8555 slaglesle o Slajle
ouds ool Hlis B Jeaz 0 g0l oSl i
GrSoar » ol Cupoe Ll A LTl el
5689 VIV (G 8T ke 5o P yons po b 5,02,
cors b lojle s Shes (53,8l (6 pFiuz b
b gyomlsl e 9wl O3 5 5,0 lade g +/A) pnne
Olsiss Joe o QB o s 50 ol (9051 4 4z
e G (69 ,8)) Sz e a5 3,8 bl
Glgloile o, Slee 5 2l o pie 6,105,551,

Mjﬁ.b.uod.a raj\) :\.L‘>J.A)Q J..S‘SA lsb‘ axJlas S)90

SO pply g S i b bl ()59 Lo slw yo (Slojlw o, Sles p il o o 1.0 Jeux

dois 5,LIt 515w ynd 3 pu> poowes

RGN 7R “ISA WIS Cy ot (60 by (g S
ab ol O/3A “/AN G2y 6 S — Slojle o,Sles
ol ok \ -I\Y Shils g paw — Glojlw 8,5 hes

VY s LSt

100 i o b

NN e 3




1Fee 30l oV 6 Lol Y 8,590 ()59 50 Co e 9 S530g ;8 b idg s & pld ¥

859> 40 Lasuive il g jlaileis slol ( Sledb!
GBS olSan L o3l Sl 5 s e ot
oloul ez uils (,JATST il 4 g pugend 4y o3
bl (29,5 1 glyy (RIS paead Sz Y DU
o355t scsboles US4y o3l tals 1) gy 315 olozel
ool A1 Oledbol Jols (gl jetnnn g plaie Slul>
sloail> sbml wszge (ils 4 az g b elae g oo
5o olal adls 5l eslaul )] ol g L8, s 3,955k
GolS LS Slols (bl Glaal i ca
Aoy o o3l asle l eolaul sl (il el cue
SIS 513 4 g ye Sl (5485 o5 25 s
oMbl el eyl oyl s Glegn Le>
Olosbs 52 ogg n Sledbl (gl B oS aszl e
Babaigel O ylow (6 jlwakine o Suig Sl dladl> 4
oo 3 ils (gilwanlsg, s, g5l sl (vie
AL S 55 celagylosls ,o iols slisl 4y alez,
S8es 5 50 8l) S ez @ il oo 095 digi 4 oS
LS S anllas 350 slogylosle lesls
S 8kee b 69,08l (65 I a5 s plis mlis
cape g oyl ahaly o) Gl (23555 slaglele
el Cawdas MY Pl g Cude e 98 (| Cra yuans
69 r8ly 6 55 St el Oliee RIBIL SN0 & jleay
oRlBl e ol (28550 slaglele 3 Sles Dl 3
5 Ky by b b el cal Sl 5 2l anlys
oiegh o b Ll «31) 5yl Slssen (V4 +9) ) Ken
Slszaal ol e (32) ol plie (V¥R ) (g0
ooliiul 5,50 b5l 5 (o Lol dnal yogs gliie Ylazs
L el g o Slee .ol 009 Waosls (55910,5 (lp
2045 el IS 53l Sy oilojl 3,Shas 3,515 CopiS
() oyl ojlal Slojle Sldes plxl (K63

S siies loal, Jeol ol Glag S

S5 Az g Sy

2 O8I Capae Pl pwyn pile Ghagh Sas

b b)) ol (25550 sbaglosle ;o Glojle o Shee
o @l Op oyl GpSour B aSTE
5309 Sl 3,8k b (Hls o pae a3l i
e 93 b e 0 g 310 abaily b ) il
Sl b Koo & leds wael cavoas NV plp g Cuie
laglosle 5,8l Slied (iils Copie Slyed e
b hegh @l oeSep g <l valss alidl o555
Ok OTA0) hen 5 o35l laiegh sleaidl
Cdlas g ooliogeme (VVAY) Slus (5 L5 5 Slgolo
e 5 oL, OIFAY) cuSs 5 el (1TAY)
(Vo)) Uljgus g puelS (Ve 2 2) )02 4 ST5(VTAY)
2l (e V) 5,08 Jlstean (YY) oSl 5 L
63 ly (6 S g b Glo o o aS 0l (L gy
crs g ol alal) b)) ol (23555 slaglejle
ol Cawdast IFA plp g St pite 90 Cpl o s
(Gl Capae Sl Gl GRIEHL GRS ©)lea
35 bl (25555 Gglole (63,8l (6 S Caz Ol el
GRagn @l b adl ol Se 5 <8l el
Copde (22) o)l Slgten (YY) sl 5 (w3
e ,o boglosle o dawlga a5 ol ol il
B9 Gl (6, IA5aST (Ll 50,5 (F9,0) Sk
S ) el )l Bl Ul 5 mjes 5 (Gl 9,5
wopaly plill 5 aas So s S e (F1) WS (oo
ol vee Gk 3l Sl ciSSl vee sl
Cole, 5 azgs oy oo Hhia (F)) col o] slaces
OO eyl olalall Gl 6 pSel yezmen (59)]5e
&zl sl sl sLas slml oz ol g Luils adgs
L g5k sl daods! oy o dilelus slou! cuas slaows]

Gl i ol ‘)Li.ifl ol 4y des uils o



No Slojlw 5 Slos (S siuy 50 (69 pdly (6 S Tt g WIS Sy o A

iS5 0,8 Hledl g (B4 22) s s Jlsien (VYA0)
5 s (sl 3o b 51 anllnn 50 (slaglajle 3 Shac
Ol 5o koo Wl g0 al; (S (2l 2B L
OyFed plbeacr Gl ol 6pTier i)
ErSez (AL xSz b e
Sly ERSCuE W G54 S e
S5z (s 25ob Sz L3, LS )0 6 S e
03350 (22) Zusl 9,555k (6 S ez 5 QLS 990 )0
3 esheS a5l o 5 oo dm Sl el (55,9 degd 5 0
Gl e ge 503 (rgm 5l adgl @lie S9aeS 5 gm0 S
el 00l o ol 0 05290 laglojle o S4B,
5 Syaelin 33 Slaal 4y s sl 55,0 Glaplejle
3 8koe 45 (5 sl 1S g0 (b9, 1, 093 a5y
9 St N ee 69,08l5 Co e 4 a5 albaglesle
bls,)l dal> 4 Slows cuwlalole Ko 51 YL
9 L (sl g plejle o e G cenlie
S o)l et 60,8es BT ol o] slaos! )
&0 pal) (Sl 9 IS Co e 4 dz g o0
O ,Slos dguge 4 Wlgh dddllae 0,50 slalejln o
oy b S0 e sl &b sl QLS Slesle
5 ooisel whle b S (il coles (1
el 5 QLS (Boi> g piine Jloel b jlitel 3955k
IS SaS lago
Ol g e a5 aeo oo lis bl (gexe o
Sfbes 5 63p8l) SRS CuE S RS i 90 n
Shkeay o)l J,.sb adllas 550 slagylojle Slojle
Soenl  Hls - Cupde &S CE Glhee K
o, les Coddse g Blaal 4 Slows jo gloaiS s
Gl Sl g mls prizrea o)l laplesle
RIS S e G BLS I )3 (63085 (6 5SS (le

adllas 8,50 (o859 laglejle o Slojle o Sles 4

L olesle S lawsgs ool 2l (60 50l (loJosdlygiws
e o Sles lp e la)lid) 4 g wins o WSS
WSS Se sopely Sl (FY) Ledioe e
CS b by 45 WS (o0 oS | (20 0]; slacu
O, Sles U 0gd oo Lal clin slo L3, slxyl jslaiea
Goyly (55 gz 2yl o8B 1) g polis iy
s S5t S 1y 3 gloJeadlygins Lagylosls 4
chw opal) pSiasr @m0 e e 8 Slee
3 Ll STy g ()1 Lama 5l lejle ()l pae Sye
Ay (FF) aoo oo lis laore Dl poss g OY 9o ol
e Cge (Sozglunz Siile (505150 plaxil du) s
Jelos (slailsg ol s e (Soalon 0S5k
@l 5l S xSore Syl (s pSpeea plln Joo
Sas Srytelp el pde (S8 5 SleNbl slapinsn
1 ol Sl o Jle e 5,5kee b, 5 Sl
IS Gpionn 31 oolaiwl (Dloas g ladgy (5,5L8
D EPRPCOUEIS FFURRIEL JRON X IR (TS
oy e 5 Slides p uST gl anass
g, palie Sy «lhlos GulS slo azli iy
Slr sz oo B et (8L lojle (bl s IS
M seS @il Gozgianz (2bl5l Olojle Dlles
(Jsiine 6 iy Say; L3, Sl Glulids (Jga> LB
G338 (o p WISl Sjpo 4 )5 Slosenas 31
Sype slogyb 5l Colex wyaz oy cusal
ool momo ploxl 5 oy p 035l Sl 5l Ll
5955 sbaglole (68,08)) (6 5F Iuz Ssute 4 g
Sl ke oy B ) e 5 ols s gl

2509 sbglle o8les b gopal) G xScwx 5
Ladly opl ol loy5 5 ceslio 0315 51l J ol

=B g (0 5 (VoY) gl g sl 3 g ol



Ve 3l ¥ 8 lols AT 5,90 ()9 3O Cu e 9 S5909 8 (G g3y &y lhld

S5z EF O 59 o Capse o)l @ 2 s b ol GpFies b ol
Cosdge (poas pl 0 35,8 ol 895 (40l SYL il la puiio s o ool b Lo lo LT o Shae
S asl ails gloaisS o al Wilgs co Lol alold Cgllas o U o) oo ey S0 gy (1Sl
56 T Slojle o Slos 3 wilgs o Eadge ol Ay oo (5 lel Anal 35y ez 4y az g3 b gyenlyl ol axsls

Al arbly 0ausS s OLSHI dheazs S las g5 5 0L plaza I8 Al

G alojles 05 s olgiiig 55de slaglejles

»Iogé.:b.o

1. Forozandehdehkordi, L. Review of strategic planning models. Journal of management knowledge.
1999;45:97-111.

2. Rezaeian A. Team building in the 21st century (Aavanced organizational behavior management). .
third edition. ed: SAMT; 2011.

3. Ghorbani S. What is knowledge management. Journal of Work and Society. 2009;116-117:48-56.

4. Chang CL-h, Lin T-C. The role of organizational culture in the knowledge management process.
Journal of Knowledge management. 2015;19(3):433-55.

5. Nouri S, Jafari M, Haghighat Manesh, J. Knowledge management cycle (case study: military
management). . Journal of managment 2009;9(1):175-98.

6. Chourides P, Longbottom D, Murphy W. Excellence in knowledge management: an empirical study
to identify critical factors and performance measures. Measuring Business Excellence. 2003;7(2):29-
45,

7. Egbu C, Botterill K, Bates M, editors. The influence of knowledge management and intellectual
capital on organizational innovations. Proceedings of the 17th Annual Conference of the Association
of Researchers in Construction Management (ARCOM); 2001.

8. Walters B. IT-enabled strategic management: increasing returns for the organization: increasing
returns for the organization: IGI Global; 2006.

9. Miles RE, Snow CC, Meyer AD, Coleman Jr HJ. Organizational strategy, structure, and process.
Academy of management review. 1978;3(3):546-62.

10.Johnson JL, Sohi RS. The influence of firm predispositions on interfirm relationship formation in
business markets. International Journal of Research in Marketing. 2001;18(4):299-318.

11.Venkatraman N. Strategic orientation of business enterprises: The construct, dimensionality, and
measurement. Management science. 1989;35(8):942-62.

12.Pérez-Lufio A, Wiklund J, Cabrera RV. The dual nature of innovative activity: How entrepreneurial
orientation influences innovation generation and adoption. Journal of Business Venturing.
2011;26(5):555-71.

13.Anggraeni E. The Impact of Internal and External Resources, and Strategic Actions in Business
Networks on Firm Performance in the Software Industry. 2014.

14.Lonial SC, Carter RE. The impact of organizational orientations on medium and small firm
performance: A resource-based perspective. Journal of Small Business Management. 2015;53(1):94-
113.



ny Slojlw 5 Slos (S siuy 50 (69 pdly (6 S Tt g WIS Sy o A

15.Dehdashti Shahrokh Z MN, Taghavifard MT, Biabani H. . Strategic orientation model and its impact
on firm performance: the moderating role of environmental turbulence (case study: food industry of
Iran). Journal of managment 2016;22(61):55-76.

16.Robbins S TJ. Organizational behavior. First edition ed: Nasr; 2011.

17.Saleh Oliya M MS, Behjat M, Shahvazian S. Understanding performance evaluation systems. First
edition ed: Nasr; 2010.

18.Currie G, Dingwall R, Kitchener M, Waring J. Let’s dance: organization studies, medical sociology
and health policy. Social Science & Medicine. 2012;74(3):273-80.

19.Rahimi G. Performance appraisal and continuous development of organization. Tadbir.
2004;17(173):41-4.

20.Chennamaneni A. Determinants of knowledge sharing behaviors: Developing and testing an
integrated theoretical model. 2007.

21.Gold AH, Malhotra A, Segars AH. Knowledge management: An organizational capabilities
perspective. Journal of management information systems. 2001;18(1):185-214.

22.Ferraresi AA, Quandt CO, dos Santos SA, Frega JR. Knowledge management and strategic
orientation: leveraging innovativeness and performance. Journal of knowledge management.
2012;16(5):688-701.

23.Zack M, McKeen J, Singh S. Knowledge management and organizational performance: an
exploratory analysis. Journal of knowledge management. 2009;13(6):392-409.

24.Kasim RSR. The relationship of knowledge management practices, competencies and the
organizational performance of government departments in Malaysia. International Journal of Social
and Human Sciences. 2008;2(12):740-6.

25.Al-Hakim LAY, Hassan S. The relationships among knowledge management processes, innovation,
and organisational performance in the Iragi MTS. 2012.

26.0jan F MM, Bahrami A, Tamimi M. The effect of knowledge management on organizational
performance in khuzestan tax offices. Journal of research in management and accountin.
2016;2(4):159-82.

27.Nazarian Madevani A, Mokhtari dinani, M. The prediction of organizational performance through
knowledge management in sports organizations. . Sport management studies. 2016;8(36):73-92.

28.Mahmodzadeh MS, M. . Study the relationship between knowledge management and organizational
performance in the hotel industry. Tourism management studies. 2015;8(24):89- 119.

29.Taheri M HM, editor The effect of knowledge management on organizational performance. .
Accounting and Industrial Engineering in Organizations; 2013; Gachsaran Azad University.
Gachsaran branch.

30.Rezaei R, SalahiMoghadam N, SHABANALI FH. The Effect of Knowledge Management on
Organizational Performance of Jihad-e-Agriculture Organization in Alborz Province. 2015.

3l1.Yang Y, Zhu H, Wu G. Untangling the strategic orientation and its impact on product innovation
performance: An.

32.Heidari Z. Investigating the effect of strategic orientation on organizational performance with the
mediator of innovation (Case study: Tehran oil and gas companies) Tehran: Tehran University 2016.

33.Aliyu MS, Rogo HB, Mahmood R. Knowledge management, entrepreneurial orientation and firm
performance: The role of organizational culture. Asian Social Science. 2015;11(23):140.



1Fee 3l oV 6 Lol Y 8,590 ()59 50 Co e 9 S530g ;8 b idg Sy & pld NA

34.Karami M GM, editor The effect of knowledge management on organizational performance through
strategic orientation and innovation (Case Study: Mellat bank). . Fourth international conference on
applied research in management and accounting; 2016; Tehran Shahid Beheshty University.

35.Seif AA AH, Salehi M. Systems and future of knowledge management. Tadbir. 2006;17(171):16-
21.

36.kameli M. Knowledge management and barriers in government agencies (Case study in police
organization). Journal of management information systems. 1998;2(3):19-35.

37.Hemati M, editor Evaluation of the application of knowledge management components in Tehran
Technical College. first National Conference on Knowledge Management; 2010; Tehran: Institute
of oil, gas and petrochemical information, research and training institute of management.

38.Ahmadian E. Effect of strategic orientation on export performance of exporters in Guilan province
Islamic Azad University, Guilan Branch 2014.

39.Hersey P, Goldsmith M. A situational approach to performance planning. Training and Development
Journal. 1980;34(11):38-+.

40.Abtahi H SA. Knowledege management in organization. . Tehran Peyvandeno 2006.

41.Davis TR. Managing knowledge-work support functions. Journal of General Management.
1996;22(1):68-86.

42.Saniei A. Investigating the effect of alignment of the characteristics of senior managers with strategic
orientation on the performance of active manufacturing organizations in the food industry in
Mashhad industrial city. Mashhad: Ferdowsi University; 2012.

43.Theodosiou M, Kehagias J, Katsikea E. Strategic orientations, marketing capabilities and firm
performance: An empirical investigation in the context of frontline managers in service
organizations. Industrial Marketing Management. 2012;41(7):1058-70.

44.Al-Zu’bi HA. The relationship between strategic orientation and competitive advantages. American
Academic & Scholarly Research Journal. 2014;6(3):13-20.



AR} Slojlw 5 Slos (S siuy 50 (69 pdly (6 S Tt g WIS Sy o A

The role of knowledge management and strategic
orientation in prediction of organizational performance
(Case study: Lorestan province sports organizations)
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Abstruct

The purpose of this study was to investigate the effect of knowledge management and
strategic orientation on organizational performance of sports organizations in Lorestan
province. The research was a descriptive — correlational that was carried out by survey
method. The statistical population included all managers and staffs of sport and youth
offices, sport boards and sport club’s of the province (227 people), which all of them
were selected as a sample. Hemmati Knowledge Management Standard Questionnaire
(2010), Ahmadian's Strategic Orientation (1392), and Hersey's and Gould Smith's
Organizational Performance (1980) were used to collect data. Content validity of these
tools was confirmed by the university professors and their reliability was calculated by
Cronbach's alpha coefficient. The data was analized using structural equation modeling
test in the SPSS version 22 and LISREL 8/8. The results showed that there was a
significant relationship between knowledge management and strategic direction with
organizational performance in sport organizations. Also, knowledge management with
coefficient equal 0.17 and 0.68 have a significant effecct on organizational
performance, and strategic direction with coefficient equal 0.81 has a significant effect
on organizational performance. Hence, it can be said that strategic orientation plays a
mediator role between knowledge management and organizational performance.

Keywords
Knowledge Management, Organizational Performance, Sport Organization, Strategic
Orientation.
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