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Abstract

The aim of this study was to investigate the relationship of service quality and perceived
value with loyalty in spectators of football premier league (a case study of the spectators
of Cultural Sport Tractorsazi Club). This study was applied in terms of objectives and
in terms of data collection, descriptive correlation. The population of this study
consisted of all spectators of Tabriz Tractorsizi in 2017. As the number of spectators of
Tractorsazi team was not specific, Cochran formula for unlimited population was used
to determine the population (N=384). In order to collect data and measure the variables
of the model, a questionnaire was used. Its reliability was confirmed by Cronbach alpha
coefficient and its CR and validity were confirmed by convergent validity (confirmation
of factor load and AVE value) and diagnostic validity. Descriptive statistics and
confirmatory factor analysis were used to analyze the data. Structural equation
modeling technique with SPSS version 20 and Lisrel 8.8 were used to provide the
model. The results of the study showed a positive and significant relationship between
central service quality and perceived value ($=0.37 and t=4.89) and also between
perceived value and loyalty (= 0.45 and t=5.99). That is to say central service quality
had a positive and significant effect on sport consumers’ loyalty through perceived
value.
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