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Abstract

The purpose of this research was to present a model for the co-creation of brand value
in professional football clubs of the Islamic Republic of Iran. This research was applied
in terms of purpose and qualitative in terms of methodology. The statistical population
consisted of professors in sports management and marketing who are knowledgeable in
the field of research, along with soccer and professional soccer experts, managers, vice
presidents of professional sports clubs, and coaches working in professional soccer.
These participants were selected through theoretical sampling (23 people). Data were
collected through semi-structured in-depth interviews, and the data analysis was
conducted using grounded theory methods (Glaser’s method). Validity and reliability
were confirmed using the reliability method. The findings of the research showed that
385 initial codes were generated during the open coding stage. In the selective coding
stage, these were grouped into 93 more abstract concepts and 18 main categories, which
were further categorized into two general groups: "Factors affecting the co-creation of
the brand value of professional football clubs” and "Consequences of the co-creation of
the brand value of professional football clubs." In the theoretical coding stage, the final
research model was developed. Based on the findings, it is recommended that managers
and relevant officials maintain and develop their relationships with different groups of
fans and spectators. By providing special and more valuable services to loyal fans, they
can honor and strengthen the fans' attention and loyalty to the club. Furthermore, by
implementing up-to-date knowledge management practices in clubs and strengthening
their organizational culture, they can enjoy the benefits of co-creating brand value
across various club departments.
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