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Abstract

The aim of the current research was to understand the solutions and consequences of
users' effective use of health and fitness applications. This qualitative research was
carried out using a thematic analysis method. The study population comprised all
professors of physical education and sports sciences at Iranian universities (specifically
in sports management and media), as well as sports bloggers and experts in the field of
sports technology. In-depth and semi-structured interviews were used for data collection.
A purposive sampling method was employed, and sampling continued until theoretical
saturation was reached. Interviews with 21 participants reached the theoretical saturation
point. Based on thematic analysis, the data were coded and analyzed. Regarding
solutions, 48 concepts, 6 sub-themes, and 3 main themes (basic solutions, attraction
solutions, and targeted solutions) were identified. Regarding consequences, 33 concepts,
6 sub-themes, and 3 main themes (user growth and development, realization of program
goals, and development of individual sports) were identified. In conclusion, by
identifying these solutions and consequences, this study provides a suitable guide for the
designers of these applications. It is recommended that they prioritize users' tastes and
needs above all else in the design process. Applications should be designed to be
compatible with all types of mobile phones, allowing each user to utilize them according
to their individual circumstances.
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