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Abstract

The purpose of this research was to examine the factors influencing volleyball consumption.
The study employed a descriptive-correlational methodology. The statistical population
consisted of all volleyball fans of the National League team in Kurdistan Province during the
1401 Premier League season. Due to the uncertainty of the population size, the sample size was
estimated at 340 participants using Cochran’s formula. The research instrument was a
researcher-made questionnaire comprising 41 items, adapted from previous studies and
designed on a 5-point Likert scale. The questionnaire’s validity was assessed and confirmed
through expert review (7 evaluators), while reliability was established using Cronbach’s alpha
coefficient. Construct validity was verified through confirmatory factor analysis. For data
analysis, descriptive statistics were used, along with inferential statistical tests and structural
equation modeling. The software tools employed were SPSS 22, Excel 2013, and Smart PLS3
(Version 3). Descriptive analysis of the variables revealed that internal motivation had the
highest mean score (5.71), while structural relationship quality had the lowest (4.49). The
model’s fit was confirmed across three components: the measurement model, structural model,
and overall model (SRMR = 0.07). Path analysis indicated the following significant
relationships: Customer motivation (B = 0.64) and perceived value (B = 0.20) positively
influenced relationship quality; Customer motivation ( =0.21) and perceived value (B = 0.38)
had a significant positive effect on sports consumption involvement; Relationship quality (B =
0.30) also positively impacted sports consumption involvement. To enhance spectator
attendance, it is essential to identify and assess the influence of key factors—such as internal,
external, and environmental motivations—on engagement levels. Accordingly, we recommend
that the Volleyball Federation’s marketing team and Kurdistan Province’s volleyball clubs
prioritize motivational stimuli, including: Internal and external motivations, Consumer and
non-consumer value perceptions, Structural and content-related product quality, with an
emphasis on fan participation in their marketing strategies.
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